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Infroduction

Philip O Reilly
Managing Director
Money Advice+CRM

Philip O'Reilly an experienced financial planner and
chartered surveyor with over 30 years industry experience
has been developing advisor software since 1995. The first
application “BrokerCRM” was released in 1997.

Software companies cannot deliver solutions unless
experienced industry professionals with in-depth domain
knowledge are heavily involved in the scoping, specification
and on-going development of the ultimate software
solution.

Combining the experience from the development of
software products with industry knowledge, the software
team at Money Advice released the new Money

Advice+CRM platform in Mar 2014. The release included
protection quotations and policy downloads from the
product providers.

Confidential and Copvriecht 2014

ADVICE @EIY)

Financial | Mortgage | Property

The new software manages financial services and
mortgage advisor requirements in the areas of
advice, sales, compliance and management.

In building the software we have had a strong focus
on CPC 2012 compliance requirements. We have
built powerful CRM functionality which includes
document management, marketing suite, and
pipeline management with fees and commissions
management.

The needs analysis tools, cash flow tools and client
reports are strong features of the system as are the
management reports.

Protection Quotations and policy data downloads
from Insurers are provided under the PIBA scheme.

A

Product Providers providing data downloads under
the PIBA scheme to Money Advice+CRM are:

Aviva Life, BCP Asset Management, Caledonian Life,
Friends First, Irish Life, New Ireland, Standard Life,
Zurich Life

Ongoing work: Aviva Health.
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Money Advice and Money Advice+CRM are web-based software packages developed to provide Financial
Advisors, Financial Planners, Mortgage Advisors, and Finance Consultants, with comprehensive quotations and
CRM platforms to empower them to compliantly provide in-depth, quality advice and on-going services to their

clients.

In building software solutions for our advisor customers we have also committed to providing full support
across all financial, mortgage and lending products and to integrate with the other systems and providers

where we can improve on services to our clients.

Our objective is to provide substantial saving in administration time, create revenue opportunities for advisors
though marketing capabilities, and provide online links to providers in the areas of life protection products,

wealth management, pensions, mortgages, and personal lines general insurance.

Money Advice+CRM firmly believe in supporting our customers and will provide dedicated support while
getting established with your new software.

Training and Helpdesk supports are available to all customers

Confidential and Copvriecht 2014



ADVICE @EIiY)
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Existing client banks and customer information can be imported into Money Advice+CRM

Quotations, research reports, fact finds, compliance questionnaires, portfolio reports, client risk profile reports
and needs analysis reports are printed on designed forms with the advisors branding prominent. All reports are
graphically aligned to the fact-find reports to provide comprehensive client presentations in an attractive
format. Fact-find reports are automatically updated from insurer data downloads.

Money Advice is linked to MoneyMate providing fund information and performance data on more than 850
investment funds with supporting Fact Sheets where available.

Mortgage Advisors can avail of the quotations system with up-to-date mortgage rates from MoneyMate. They
can also submit Online applications to Haven Mortgages Limited (AIB Group). For the lenders who do not
provide online services we have provided a generic mortgage application section, which has all the information
fields required by any lender.

Additionally the system provides the following mortgage related calculators :
* Repayment (monthly, interest only, and bi-weekly)

e Stamp duty

* Mortgage fact-find and affordability calculator

e Loan consolidation

* Extra monthly payment and/or lump sum

* Mortgage comparison (different rates, terms, amounts)
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Needs analysis and financial planning calculators are designed to provide financial planning in the areas

of :
e Specified illness
p (1) Perzonal Details ~ (2) Annual Income Details (4) Mortgage Protection Needs (5] Specified llines

* Mortgage protection

Client 1 Life Cover Parameters

* Income protection How long is income nesded? | 20 Year(s) Unprotected Monthly Income: | 2,825 \
Adjust Policy Term: {10 Year(s) Recommended Life Cover Required: | 781,862 |
How much is income to be indexd by? ﬁﬂﬂ EHUU“:; Eﬁgiﬁf’d{:ﬁ?}gﬁ'&m oy 50000
* Pensions Vihat growih rate s fo be usad? Existing Life Cover (excl. Morigage Protection): 120,000
. . Death In Service Benefit: | 125,000
* Education fees funding :

Recommended Shortall Excess in Life Cover. | 586,862 |

e Savings and lump sum investment Funds Avaable: (200000 |
* Borrowings and other commitments Chn Sk e e (Mg |

e Cash flow Projections

* Inheritance tax planning

Compliance tools (CPC 2012) are a strong feature of the system with helpful checklists and prompts.
The system produces compliance reports on a product, advisor, and office wide basis.

The Document Library is a powerful resource in the system.
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Money Advice Overview (coni’d)

Having access to a web based system allows access to client files and systems from anywhere with an

internet connection, enabling users track sales activity at an office, individual or a team level.

Money Advice+CRM includes all of the following functionality as standard:

Comprehensive management reporting

Compliance management suite incorporating
checklists & prompts

Compliance document templates

Comprehensive Product Library

Pipeline recording

Underwriting tracking

Document management

Marketing tool suite including mail, text messaging
and e-mail merges

Commission, fee tracking, reconciliation and
reporting

Lead generation

Branding facility for documents

Text messaging, E-mail tracking against client
Mortgage quotations software

Mortgage repayment calculators

Protection quotations software

Online applications to providers

Product research and management

Funds calculator

Fund pricing by MoneyMate

Funds profile and ratings

Client and policy updates from providers
Pension and investment projected values
Tax and net income calculator

Mortgage Fact-Find and affordability calculators
Mortgage quotations calculator (all lenders)
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Money Advice+CRM is able to provide you P Fnencrsutement
with powerful fact-finding capabilities: —— —

» Comprehensive fact-finds included within e =

the software (a la-carte also available) rrmire | @ O o e
« Complete client information capture iy T ot ————— || o T
*  Auto calculators within the software S e e
quickly establish client shortfalls and T R R T S S ey
produce personalised client financial e e e -

Utilities Primary Residence Mortgage related costs Social | Entertainment

Lifestyle (family events etc) | 50

reports -z

Mortgage Protection / 5
Endowment Poiicy |

Gas/oil |67

Holidays | 100

nnnnn e

Ciub memberships | 35

[0

* Intuitive affordability calculators

Gifts |40

, i ) i —
provided, which enable the advisor to
Household S?E:cse‘fnﬁmor;ﬂ Outlays 5

contributions)

comply with regulatory requirements p——
i n CI u d i ng i n Co m e' a Ssets' I ia bi I ities' Personal Su::::cm Product Summary
current & future expenditure calculating Fstne Toy S e o Yo —

Pensions (if not deducted
at source)

Travel [20

Monthly Saving Plans [0

| 500
[

Books [0

Other [0

i . Sumame: Brown Mobile: 0797 4479700 Specified lliness: No Savings: Yes
mo nt h Iy affo rd a b | I |ty b ot h NnowW an d N & Date Of Birth: 06/08/1980 Gross Annual Salary: 60,000,00 Mortgage Protection: No Investment: Yes
Gender. Male After Tax Income: 43,719.20 Income Protection: No House Insurance: No

h f Occupation: Engineer Monthly Surplus/Shortall 139219 A Margage Payment
t e u t u re Reference: Consultant: lan Merriman o Prolcion suance:

Cover Shortfalls Investment Needs Other Needs Financial Summary
* Ability to easily identify client needs across the full ——y e e i
Investment Planner. 30,000 Payment Protection 487 Total Liabilties: 84,500

financial spectrum e e oo ey po et ekt 10
* Single screen summary view available by client and by P s

product
* Fact-find is easily saved against the clients record and

any amendments to the fact-find data are similarly

recorded
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Communicate with Customers Online

Email Data Capture to existing clients or new enquiries to enable them prepare the Fact Find online — Just
client name and email address required to send an email web link created by the advisor. Client can log in
using a unique PIN & complete the data capture directly and populate Money Advice+CRM automatically. Can
also be used to update client information. Risk Profiler and other questionnaires can also be completed online

‘Select The Fillable PDF ik

.
3

Please select the fillable PDF you would wish to send.

Client Data Capture Form Subject: [REG - Cent data capture form access link
[] risk Profiler e e |
Your Access Link
E] Additional Client Information Please access the below link by clicking on it
: > hitp /fwwew moneyadvice e e//EnquiryForm_ClientsLogin aspx?43446e5036524463406b33306e64574479
[ Mortgage Questionaire AT2575REa M 75207416 2711432453830
D Investment And Pension If the link doesn work please copy and paste it

Your Access Details

Please select the letter type you | Financial Planning v First Name - my
would wash to send -
Username
TS
Password

Pin number I—|—r—|—-|_-r—(1,2&4)

ADVICE

\ J
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Client Enquiry Wizard

0 Enquiry

The Client Enquiry form (for Crent Namess) |
fi nanc | a I se er ces or mo r‘tga ge) Financial Details  Monthly Household Expenditure  Property Details  Notes
Details

can also be completed within
Money Advice+CRM by the
advisor using a unique wizard
reducing the time taken to

No. Of Clients: |1

v] * O quick @ Full

Source of Business: |

¥)

. Title: [Mr Date of Birth: | <dd/MM/yyyy E*
enter client data. r——— FirstName: \ smoker: []
Sumame: | |+ Civil Status: | v|*
PERSONAL DETAILS Contact Detais i \
First named Shcordinamed Employment & Income  Number of Dependents: | |

Title [ [ [
First name I I I ]
Sumame | | | |
Gender [IMale [JFemale [IMale [[JFemale
Date of birth [ | [ |
Nationality I I I I 1 H 1
oo = = = = The Client Enquiry form can be printed for
G status [¥ared [Toesesy [ [¥doved completion by the client or broker manually

[JSingle [[JRemarried [JSingle [[JRemarried

[[]Divorced [[]Separated []Divorced [[]Separated

D Engaged D Cohabitant D Engaged D Cohabitant
Number of dependents [ ] | |

Name Date of bith ~ Age Name Date of bith ~ Age

Dependent 1 [ | | | | | |
Dependent 2 [ | | [ [ |
o [ T 11 T T 1
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Money Advice+CRM provides a full a suite of quotation and analysis tools, enabling advisors to
search and compare providers, premiums & underwriting requirements while issuing product
comparison reports, quotations & Reasons Why Letters.

CRM PROTECTICN MORTGAGES INVESTMENTS PENSIONS GENERAL INSURANCE TOOLS

* Advisers have the ability to fully compare and source policies & products against other

providers offerings
* Copies of research & comparisons are easily saved and stored against the client file

* Results are returned typically within 1-2 seconds

* The comparison information is fully integrated with Money Advice+CRM pre-populating data
for you

* The user can submit applications direct to Irish Life via its B-Line application software.

* There is a full suite of brochures and application documents available (Product Library)

* The software provides Research Reports and Reason Why Letters from the quotation screen
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=D Following completion of the fact-find
— and the identification of the clients’
- o s AnelyteRepor . needs Money Advice+CRM is able:
g s i | » To pre-populate the integrated
& o o quotation search engines for both
P e cewwe Mortgages and Protection
P = e | e  To save the necessary research and
o o o | , el - I— results screens against the client file
e - ovrst [ ] *  Fact-find can be printed off to be
=) ] — signed by client/s
Assets G s * Produce a monthly household
expenditure report
* Full suite of Reasons Why letters
and statements which are pre-

populated from the CRM

* The useris able to build their own
word templates as required.

* The software has the capacity to

e provide home insurance quotations

and place this business on line with

P— Zurich General (contact support to

set up).
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Payment Protection Insurance

Home Insurance

Household Expenditure for Mortgages Notes:
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Sample Research Screens

Protection Quotation

e Term Assurance Quotations m .
NS Mortgage Quotation
” &  Mortgage Repayment Calculator m
W Aviva = v 9914 10875 x x No Requirements
% caledonian Life [7] W 9384 10276 X x No Requirements
~ a
< FrendsFirst |3 Sl x X No Requi = AB Variable | LTV Variable <=50% 20 0 50 416 409 611 61073 34083 Typically 35% NDI | 35 .
. B Variable | LTV Variable >50% <=80% 20 0 80 437 (429 621 62137 3575 Typically 35% NDI | 35 .
A irish Life ] v 0645 116.41 X X No Requirements Send to BLine B Varigble | LTV Variable >80% 2 0 2 457 a4 632 a2 11 37417 Typically 35% NDI | 35 ’
4 Newlreland [T ‘, 9929 109.89 x x No Requirements Bank of reland Variable | Variable VRP2 LTV <=50% New 20 0 50 2 41 611 61126 34167 35 »
A - Bankoflreland Variable | Variable VRP3LTV >50%<=75% New 20 0 75 44 |43 (&2 8219 35633 3 ®
@ zuricn Lite J g2r8 (30100 x x Ho Requiments Bank of Ireland Variable | Variable VRP4LTV 575% <=80% New | 20 0 50 45 |44 |6z 62726 36867 35 3
Bank ofreland Variable | Variable VRPS LTV >80% New 2 0 %0 46 |45 |em 63265 375 35 b
s Sk s i Do kb el st s i detate, Cisckas i 5, Bank of reland Variable | Variable VRP15 AllLTVs Existing Business | 20 0 % 46 (45 |em 63265 75 3 3
Price Pledge Convertible Morigage Protection is available from Irish Life and New Ireland Assurance. For details of New Ireland product EBS. Variable Tiered Variable <=50% 2 0 0 A1 405 609 608.62 375 0% NDY * L
EBS. Variable | Tiered Variable »50% <=30% 20 0 0 43 425 (619 61923 35417 40%NDI 35 »
S EBS. Variable | Tiered Variable >80% 20 0 %0 46 (485 |63 62995 37083 40%NDI 3 »
D D R
EBS. Variable | Variable Existing 20 0 100 46 458 637 63698 38167 40%NDI 35 3
Haven Variable | Variable LTV <=50% new 20 0 50 42 409 en 61073 34083 40%NDI 3 b
Haven Variable | Variable LTV >50% <=30% new 2 0 50 44 429 621 62137 3575 40% NDI 35 »
. Haven Variable | Variable LTV >80% new 2 0 81 46 |as0 |63 3211 37417 40%NDI 35 b
Inve Stment IIIuSt ratlon Haven Variable Standard Variable 20 0 80 47 |48 638 638.06 38333 40% NDI 35 E
1cs Variable | Variable VRP12 LTV <=50% New 2 0 50 45 |4a |6z 62726 366,67 35 (54
< »
|& tavestment Planner
D
-
sl Lup Sura (1000 = I . .
oo = | " o ow Pension Needs Calculation
3% ' 0 ne | 100
Noathly Contribution : [0 2 o 13 106178 Pension Calculator
Torm (Yoars) : 5 3 o 228 100404
S—. R sl
o Create Report
Wditon, 5o s 0 13 ne1e2
* Projected Pension
Are savngs tax decuctble? To achieve an snnust pension of 25,000 , 25,000 in today’s terms, and assuming 3 Annuity Rate of 4.00 %, the required extra monthly contribution would be 38 follows:
Tax Rate - &
@ Actual Contribution s 99 an 8 202
Contribusion a0 128 s34 219 35
@ After Tax Contribution
— s 3 21 29 as
ol B L
1000+
Proposed Retirement Age 65 Years Target Income On Retirement: 25000 8 % of Satary
i — e
[ @Growth
I
“"“"“""‘"’v:’""‘"": “waw ‘ | Percentage Of Salary Required To Fund Pension Sources Of Pension Income At Retirement
ol e
o — - " - . - - " - .
Total Growh - 161.62 o H 2 4 s
Accumuated Fund - 1,161.62 Term (vears)
[l Pension From New Contributions
[l > of satary Required To Fund Pension |
Il state Pension
[l o+ of Satary Remaining
[l Pension From Current Fund
Y iea Y oiek U can U oiaw 1
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Pensions and Investments

Projections Report

Created on: 20/04/2014 Tax Relief: 41% (€)
N ee d S An d Iys | S Date of Birth/Age: 30 Net Premium: €30,000
. . Normal Retirement Age (NRA): 60 Frequency: Single
Risk Profiler
Projected Growth Rate: 6% Gross Annual Salary:

Client Questionnaire
Projected Values (regular and lump sum)

MoneyMate; Values, pricing and fund profile and E

VO I atl I Ity Provider |Product Name Estimated Fund at NRA
Aviva Horizon Plan Option B >€15,000 €130,956

Fa Ct S h e etS Friends First Conductor Non Financed €148,183
Irish Life Complete Solutions 1 Option A €144,284

P ro d uct Li b ra ry Zurich Single Premium (Protected Fund) €118,880

Savings Quotations " -~ :
Additional Projections Information

Ed u Cat|0 na I P I anner Provider Product Name Allocation Rate Policy |Regular |Bid-Offer| Management
Fee € |Bonus |Spread |Charge
Lump Sum Projections Aviva Horizon Plan Option B >€15,000  [106% 1.25%
Friends First [Conductor Non Financed 100% 105 0.4%
Irish Life Complete Solutions 1 Option A 101% 0.75%
Zurich Single Premium (Protected Fund)  (103.5% 1.5%

Maming: These figures are estimates only. They are not a reliable guide to the future performance of your investment.

Warning: The value of your investment may go down as well as up.

Warning: If you invest in this product you may lose some or all of the money you invest.

Warning: If you invest in this product you will not have any access to your money before you retire

Warning: These products may be affected by changes in currency exchange rates.

Warning: Withdrawals and switches from funds investing directly or indirectly in property may be deferred for up to 6 months.
Withdrawals and switches from all other funds may be deferred for up to 3 months. Withdrawals and switches will affect the projected
fund value.

Warning: The projected growth rate per annum is for illustration purposes only and is not guaranteed. Actual investment growth will

Confidential and Copvright 2
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Cash Flow Projections and Financial Planning

The Client Financial Cash Flow Planner
can also be completed within Money
Advice+CRM by the advisor using a
unique wizard reducing the time taken to
enter client data.

The tool lets the user drag and drop
various life time events onto the life time
line of the client and calculate the savings
required to meet the lifestyle expenses.

These expenses are then plotted into a
cash flow projections report to show the
income, expenditure balance sheet. A
detailed asset, liability and net asset
worth can also be generated from the
tool. The tool will be improved further to
include  projections for  “What-if”
scenarios.
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People Financial Details Monthly Household Expenditure

Select an applicant View Planned Expenditure

1

@ Part time a Mursing care .;r Holidays ” Wedding

h Creche 6 Cash injection A Celebration ﬁ Engagement
é' Disability ﬁf Promotion E] Other ﬁ Healthcare costs
h‘ Retirement -q- Post graduate m College

* Secondary school r Child

- retirement

-ﬁ House 6 Health insurance
& Car & Savings plan

E Mortality % Renovations / Repairs

& Business startup
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Unlike other CRM software solutions, Money Advice +CRM provides state of the art,
fully integrated mortgage solution software free to all its users.

As professional advisers you will expect that a mortgage software package has access to the whole of the
mortgage market and that the data is updated on a regular basis. Our mortgage software solution provides
exactly this.

& Mortgage Dashboard

Our mortgage analysis solution is integrated into
our CRM and as such, data need not be keyed

twice. @ )
KBC Bank of Ireland

Haven

permanent)p:;b X% Ulster Bank

Advisers are able to select from a range of ADVICE G
comprehensive filters to produce a highly defined Welcome to Intarmediary Mortgages
series of mortgage results which can instantly be CEST

Money Advice provides leading web based intermediary software for Financial and Mortgage Brokers.

saved as evidence of research against the client.

For the lenders who do not provide online services we have provided a mortgage application section, which has all the information
fields required by any lender.

We suggest that intermediaries use the completed printed version of this form, which will display their firm's branding, in the

There iS no need to buy eXpenSiVe additional submission of mortgage applications to other lenders.
_ . rd When printing the application there is an option to insert the logo of the particular lending being used.
m O rtgage SOftwa re a d d 0 n s O r pay fo r eXpe n Slve 3 For assistance please contact our support desk:
party integration development — complimentary st oiiio s
mortgage sourcing — who’d have thought!

*Data is provided directly to Money Advice by the lenders. Money Advice CRM cannot be held responsible for the absolute accuracy of the data
as this is supplied by third party Lenders.
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Sample Mortgage Screens

Haven on-line screen and data capture screen

& Mortgage Dashboard & Mortgage Application
= - S T -
Appiication Name: | |
(= Applicant Details Financial Commitments Property Details Loan Details Solicitor Details Comments
v
‘,>‘:l Welcome to Intermediary Mortgages ADVICE Qe Intermediary Details
—9e e R . Intermediary Contact Name: lvan Grisedale J+ Email Address: |ivangrisedale@hotmail.co.uk e
Company: | Money Advice UK Je Source Code: | |*
No. Of Applicants: |1 v |
Number of New Applications. 0 Number of AIP approvals: 0 —_— =
Number of Applications awaiting underwriting 0 Number of FULL approvais: 0
Number of Applications requiring clarficaions 0 m Client 1
Money Advice provides leading web based intermediary software for Financial and Mortgage Brokers. Details Title: v Date of Birth | |+
Haven Mortgages Limited is the new name for the combined mortgage intermediary units of both AIB and EBS. ., First Name: | | Nationality: | Irish |
Money Advice provides on line mortgage application services to brokers. We have developed a new software platform to provide this i ) ‘_‘ Sl Stalis, |—'|
service to customers of Haven Mortgages Ltd. Loz Uil _— ] Are you acting as a .
9ag: Gender. | v] guarantor? [no v
Phase One : (July 2013) of our new technology roll out provides on line access to the application process from commencement to Occupation Number of Dependents: ‘ |
Income Details
Financial Details
Consent
Application tracking

& wortgage Applications

You can also print
Name: | | Type: [All v]  Status: [an B |m . .
Extemal Reference: |—| Lender Reference: | | Assign To: [AII v \ m O rtga ge a p pI Icatlo n S fo r

) o @ submission to other
CEEED G G 5 €5 lenders who do not

Date Added From: |

Name Status - Added At H
e Reterence currently accept electronic
'x FULL Draft lvan Grisedale 07110/2013 lvan Grisedale 281022014
ix User Guide AP 6 2 Draft Ivan Grisedale 07/1172013 Ivan Grisedale 07/1172013 s u b m iss i o n S
‘x FULL 600 Draft Ivan Grisedale 04/10/2013

Confidential and Copvright 20
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Client and policy data are regularly updated on the system. Up to date policy data are received from:
Aviva, BCP, Caledonian, Friends First, Irish Life, New Ireland, Standard Life and Zurich.

A tool has been created in Money Advice using which you can now import the policy update excel file
received from Aviva Health data feed into the CRM system so that you get up to date health policy

information.

From March 2014 Money Advice was appointed by the Life Offices as
the second software firm to provide policy data downloads and
protection quotations under the PIBA Scheme.

D D ) G )
Created By lan Merriman On 15/08/2013. Updated By lan Merriman On 15/08/2013.

Policy Details Lives Assured & Owners Benefits Funds Transactions
Policy Details oy Code:‘ ‘
Policy No/Ref- [INWD00876 Provider: [:]
\ Add Product | 9] Export to Excel | |- Layout | Product: [Mortgage v] * Product Type: (Buy To Let (RIP) v
| Brand Name: | | Product Status: [Active B
2| X | AxaLife Protection Term Assurance | AXA126t35 Joint life policy In Force | 0.00] 1812 | f\‘s’g BeDf;.f“s“f‘m ! [BTL investment in Castiebar Source Of Business: |
! ! ! 1 ! ! 1 Azsct et —
Product Sourced
Elsewhere? D
2 e Waiver of Premium?
Graham Swann | 18031976 | [7] [ | o
l Debbie Swann 2410111979 | = Tstee: || Assgee: |
- ; — - - Start Date: |03/07/2011 Term: 20years—
x Buy To Let (RIP) | 1nW000876 O] psRonth} Aciive 90,000.00 499.00 E CEE—
Due) |Due v
x Investment Property | k BTL buidings policy In Force 17.00 End Date: [03/07/2031 G (oue) | : J
home & contents 499 |(Being Paid)
x Property/Home ollabal In Force 1216
e Payment Method: | Direct debit Frequency: |Monthly v
x Mortgage Protection | 4 Benidenial mongaos In Force 000 2490 O —— T — T —
st Property i o
90,000 Current Value Date: | 15/08/2013
x Buy To Let (RIP) | GFT3651 Reidential Buy to Let Active 100,000.00 540,00 not already added): 1—‘
% e Resientl Home s . — pre Total Balance Due: (60,000 Balance O/S Date: | 15/08/2013 &
Leeds BS Instant . Interest Rate: |4.75% Rate Category:
Deposit| DF121212 Active 32,000.00 32,000.00
X D access account & o m_— 3 o e S |
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Critical to today’s modern intermediary is the ability to manage the entire sales process from start to finish,

maintain client data, treat customers fairly and proper relationship management . Money Advice+CRM has
been built with this in mind and offers the following as standard:

Complete lead management processes

* Managing your leads through to conclusion with full range of compliance functionality

Record your introducers and sources of business

&2 opportunities

e Actively record all pipeline

Stage |All v | Consultant (Al v | Product [All

|
business by product type, T Tl —
. . . .. E;cop::ded‘ | %cpected\ | Provider [an v | ma
client, provider, individual oo ] B 3] oen[ ] Sma

sales person, teams, offices
and probability

b Set ta rgets acrOSS the : : . Z: . Term Assurance A\n:a Life Ivan Grisedale Ivan Gnsedal: 0.00
business and actively record [* ©  source of Business
-
progress against those

targets and produce

. 1\/ Address book lvan Grisedale 14/10/2013 lvan Grisedale 14/10/2013
approprlate management \/ Contacts lvan Cricadala 141102013 lvan Cricadala 141020173
1 P e Manage Targets
v qr Man
reports as required - e B - | oo | e

e Setting and monitoring of
KPI’s, identify key business
trends, profitability and
future clients and prospects

Confidential and Copvriecht 2014
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Track Underwriting Status

e Underwriting

el ) Date From | =dd /MM /vy Date To | <dd/MM/vivy=
R
Client Owner: Ciient Al E

Export to Excel Create Report

All stages of Underwriting can be tracked against
client & consultant

Type tas — Date Client 1
4 Level: Opportunity - 00122 (18 items)
4 ClientName: Dermot Wall (18 items)
4 Status: Closed (1 item)
a Awaiting Underw: Outstanding 221082014 Dermot Wall Opportunity-00122

4 Status: N/A (1 item)
i} Awaiting Funds fi] o4 a0 ging 22/0812014 Dermot Wall ~ Opportunity-00122

Populate Underwriting Export to Excel Progress:  Total - 0% ARStaius Jouttanding[C1chitems)
@ Awaiting Info frot o yeianging 2210812014 Dermot Wall  Opportunity-00122
Type Date

4 ClientName: John Maas (18 items) MER Own GP .
Awaiting Funds from Client @ - Outstanding 221082014 Dermot Wall Opportunity-00122
@ Awaiting Funds from Client 06/10/2014 -
@ Awaiting Info from Client 06/10/2014
Awaiting Underwriting from Co 06/10/2014
Medical Questionnaire Qutstanding 061072014

MER. Own GP

— Type and Status can be accurately monitored

@ s - against each client individually or in a joint policy

e osoz01s and the progress of the underwriting tracked in %

Special Terms Acceptance 06/10/2014 f I 1

@ Other 06/10/2014 terms O Comp etlon
Tele Underwniting 06/10/2014

@ Independent Medical 06/10/2014
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Money Advice+CRM offers the user
a comprehensive Fact-Find checking
facility which is continually
monitored as the user completes
the Fact-Find.
* The system identifies required
items from within the Fact-Find
* Each advisor firm are also able
to define the compliance list
they wish to use.
g T P * The useris able to click a
| han Gisedsle | 25092013 compliance button at any time
i omtinniamall i to produce a list of outstanding
A — compliance items for tracking
han Grsedde 251092013 * The user is then able to click on
— the individual items for detailed
information and complete the
gy I S W missing compliance item and
) C— T R— R (NN attach documents where
required e.g. documents, proof
e Conaaltan Chent Pofice Norher Product Provider Of ID etC.
* The system is able to produce compliance reports
by status, consultant, provider, policy number or
search by level (Policy, opportunity and client)

 Reports are transferred to Excel for ease of use
Confidential and Copvriecht 2014

asue|dwon e 4

e Client Compliance

Ivan Grisedale 25/09/2013
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Financial | Mortgage | Property

As you might expect, Money Advice+CRM has
produced a market leading CRM proposition
and delivers in depth functionality to assist
with all your desired workflows to make your S —

Working day that much easier’ Supporting & B:OOAMé?.l Monday 01 Tuesday vOzWednesday .03Thursday Fossaturday 06 Sunday :31 Monday 01 Tuesday vOzWednesday .031
being popular with intermediaries. ' ' ' ' ' ' ‘ ' ' '

Timeline 31 March - 6 April 2014 <

PV e o (i Tm—————

Crest Excouon Ony Repot
|
* Money Advice+CRM offers the | " Feportame
. . 00 Al }x J eeds Needs Analysis Report Ivan Grisedale 10/02/2014
|nte rmedlary the perfect tOOI to manage 1% J tast Monthly Household Expenditure Report Ivan Grisedale 28/012014
. . . . S Financial Statement Full Report Ivan Grisedale 281012014
client contact including client _Tx & P Stomt Pt Fopot — —
data/information, appointments/diary, o Ma _ lE”":?m" . .
. . . . nage Letter mail lem es kedale 29/11/2013
tasks, logs, client interactions, meeting o |Ix j . ; .
memo’s, fact-finding/reviews, sourcing, - j Manage Portfolio Templates
quotations, compliance, marketing, X

commission reconciliation, document
management, reporting, TCF needs,
complaint recording, workflow reports at
client and database levels.
Communications such as letters, emails
and mail merges are all easily managed.

AAAAXAXAXXXX
%3 X XX XX XK
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m:::,:“wm . o Commissions Paidout Money AdViCQ"‘CRM hOStS a
e ST o : comprehensive set of commission
Is Actve: [V . . . .
wer O o Y] o Y, | tracking tools allowing the busiest office
om Date 0 Date: M [{5] Poiicy Number: | .. .
e . @ ol Br | to keep on top of commissions received,
Payable: Al v| Ty [ v | Produc Type: Al v| ] ) . o
— 7 omefn = pipeline and keep admin to a minimum.
: Ao | ot R s | e | e The system produces commission
i ekl reports on a product, advisor and
L j=- . office wide basis.
o =B | * Full functionality is offered zf\llowmg
product, product type, provider,

type of commission, commission

4 Company: Aviva Life; Policy Number: r1234560987; Type: Intial ¥r L b~

{3 omee | | o = sum/percentage and commission
; e : o = structures to be added as required.
‘:"""‘“‘“"‘”"; M""‘“”‘_"‘" & comnmissions - o '
O _|mime 1@ | = | The commissions/fees can be apportioned
] Category: |All v| Year: 2014 | company [ v| | > . L. . L. X .
From Mant: fgr ] Totont: [ 7] proaet [u 2 individually to individual staff, firm and 3™ parties
Payable: |All v|  Type: [ ¥ | Policy Number: | | d d
Received: [All v | Payable To: [All v | Product Type: (Al v| as needed.
Ao | s - EDED Commissions are easily reconciled against
Agenc Code:\ \ . .« e . . . .
—— individual policies and personal commission
[ exportToexcet | cancet IR statements produced for advisers, whilst a whole
‘ . e on o host of reports can easily be generated across a

broad range of parameters by provider, product,
agency code, staff member, introducer etc.
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John Naas
Main St
Naas
iddjbog Kildare|
Date: 06 Qetober 2014 Money Advice+CRM hosts a
Invoice comprehensive set of tools to keep on
top of billable hours, generate invoices
Date Particulars Debit Credit Balance .
ov102014  |poticy p—— c12500 for the billable hours and keep track of
JE— o the status of fees received, pipeline and
e Total.|€153.75 keep admin to a minimum.
Time Spent E j .
Y * The system allows for tracking of the
Biling Type: (TobeBiled v | AdusiBilingAmount | | . . .
) E— billable hours against each action
Syt Add Commission - logged in the system.
svounTpe [Foomamt < Aveunt [575—] * Once the billable hours are setup
Annual Amount: | 153.75 |
e[ —— you can select one / more logs to
——— = generate an invoice after which the
15272 | Commercensoe | & hours are updated with a status of
' ‘Billed’ 'E ithout VAT
S CT— ot illed” (with or without ).
CommissioniFee Shared Out. @ A fees entry is created which can be apportioned
individually to individual staff, firm and 3™ parties

as needed.

These fee entries are easily reconciled and
personal fees statements produced for advisers,
whilst a whole host of reports can easily be
generated across a broad range of parameters by
staff member, introducer etc.

Confidential and Copvriecht 2014
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Rocument Management ___ oo e

Name: | | Date From | |G5) Addea By: [an

Money Advice+CRM provides a capacity L — [ s [ o ]

to generate all the letter template a
‘e ~EFi
broker’s office would use.

. X J feport Financial Statement Full Report Ivan Grisedale 04/0412014 ee?
* Users are additionally able to X |§p [Vt et e e
. X |7 ' 2 Monthly Household Expenditure Report Ivan Grisedale 2810112014
add/manage their own letterande-  |x e — e ——
mail templateS. :( <7 ks Financial Statement Full Report Ivan Grisedale 10122013
. )e Reports
* Users are able to automatically brand h i — = —— i
. . . . i wee[ ] DaeTo| 3
all such communications with their = | S —
| e e
L]

own signatures/logos as well.

PDF Format
Excel Format

Docx Format

Letters, emails and other documents T T T

generated on Money Advice+CRM are pem—

automatically saved to the system. Inward
. m >, Inbox - Microsoft Outlook

emails (from Outlook) and other documents - e

P3iNew - | g3 23 X | CaReply iReplytoAll i3 Forward | 85 W | {2t | 1 Send/Receive ~ (& | [l Search address books

can be easily saved to the system and 2] Open Norton AntiSpam (3] Tis = Spam | Tis s nt Spam_[3] Empty Span Folder_ &

. . Mail « || 3 Inbox icroso ice Outlod

attached to the client or/and the client oo e | ———
. . . . o Z‘:’::UMG“ Arranged By: Date Newestontop ||| sent: None

policy/product. This functionality allows all - Smnen [ o o ronenetsgevsn ok |

communication with a client to be recorded 2anwaarens + | Mo ot ook BMERA | Guiook o tening e

= 25% Personal Folders
&) Deleted Items

with ease, creating an invaluable record and G ous

[ Inbox
L@ Junk E-mail

save you substantial time managing your e
. (=) sent Items
clients’ data and documents.
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With Advanced Search users can drill down to specific clients
for mail merges, SMS merges & marketing

ADVICE @

Financial | Mortgage | Property

As professional advisors we all know the
importance of maintaining regular contacts
with our customers from a best practice
point of view and ensuring that we treat our
customers fairly.

Search

Clent Name Sex Emalpddess | | Mobile: :] Monev Advice+CRM provides a
] e ] e ] sewen Y : P ,
mrom ] e :l S — N — comprehensive range of marketing tools
Date of Birth From: Date of Birth To: Occupation: :] Investment Knowledge: _ . . . .
weomerom| ] e :]No s L — including mail, text messaging and letter
Mo. of Children: :] Source Of Business: :] Client 2: :] Smoker: o .
S — merges, the ability to write your own
Giient Owner: _AII Giient Gonsultant: _A\I Assigned To: _ v Client Revenue: _All Iette rs text messages a nd e-ma i IS. Crucia I I
Created Date From [i5] Created Date To: - ’ g y

EmailMerge |~ | SMSMerge |+ | MailMerge |~ | Exportto Excel |~ | CreateClient | Merge Clients | AssignTo |+ Total Records: 3

26/07/1978 Main St Maas

20/09M1978
John laas 01/10/1970

087 67890 Main St Maas

oo d
X X X
1

sean@ambil.ie Main St MNaas

the software is powerful enough to log and
record all these communications including
incoming and outgoing e-mails, text
messages against your client (Even mass

mailing, text messages).

Sender

Our software additionally records individual
customer contact method preference information,
a pre-requisite to ensure you have client
permission to contact them for future marketing

SMS Window Py

Mabile number :

0866044440 ‘County code +353 (IRE)

ST6789090

14 «|Page 1 of L]k w|

and reviews. Combine this with the ability to brand
all your own communications, have access to a
comprehensive document library for products you
will have the ideal marketing suite to manage your

Content

Text message

clients and business.

Total credits : 797
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Feature Name Maney Advice

LY

Client, Product Data Downloads from Life Insurance Providers

X

Tasks (Synchronizing with Outlook to be added in next release)
Appointments J Diary (Synchronizing with Outlock to be added in
next release)

Logs

Complaints Management

Meeting Memos with outcome management

LX|X|L (X

Client Reviews

Document Management and Cloud Storage (support for indexing of
emails from Qutlook added)

Letter, E-mail Merge Facility (support for attaching needs analysis
reports / documents from hard disk added) x
Text messaging and merge facility using templates. Logging of texts
against client recard

Advanced Market Segmentation and search to facilitate marketing
at client and policy level

X

X

Role-based hierarchy to manage access to system, data

LU ESE SR b A

_ |Pipeline Management
Financial Statement / Debt Restructure Plan

W
w
W
W
W
W
W
W
W
W
W
W

Client Fact Find v
W
W

Financial Planner with cash flow projections and assset

statements

Compliance Management and reporting (Managing campliance at

broker) v

Underwriting Report. (Tracking progress of underwriting by

percentage completed for both single and joint policies) x

Client Risk Profiler v v
W
W
v

X

Portfolio Reports
MIS reports on tasks, logs and appointments activity & case
tracking x

X

Fees, tracking hours and Invoice generation
Client Needs Report x
Data capture form that clients and new enquiries can fill online
and have it populate CRM

Online Proposal Uploads to Insurers v

Legend

New release
Mext release
Future Release
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Feature Name Money Advice Money Advice + CRM
Mortgage Rates v v
Loan Consolidation Calculator v d
Mortgage Repayment Calculator v v
Mortgage Repayment Quick Quote v v
Mortgage Review - Compare Mortgages v v
or— Mortgage Review - Extra Payment Calculator v v
Mortgage Review - Lump Sum Payment v v
Bi-weekly Repayment Calculator v v
Mortgage Fact Find / Affordability Calculator v v
Mortgage Applications (Online for Haven + Generic Application
form for other providers) v v
Stamp Duty Calculations v v
Protection Review Calculator (with needs analysis & research v v
Inheritance Tax Calculator v v
Term Assurance Quotations v d
Pension Term Quotations v v
Unit Linked Quotaticns v v
Whole Of Life Quotations v v
Income Protection Quotations v v
Business Assurance Templates v v
MNew Ireland Life Choice v v
Mew Convertible Mortgage Protection v v
Sericus lllness Comparison List v v
Legend
New release

Mext release
Future Release
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Product Features..contd ol Morgoge | rapey

Feature Name Maoney Advice Money Advice + CRIM

Savings Planner v v

Future Funds Calculator
Funds Search
Funds Profile + Ratings (from Moneymate)

L%

< AERTR"

|

Investment Quotations (projected values)
Funds Factsheets [Fund information from MoneyhMate of over 300

funds)

Investment
Market Commentaries

Deposit Interest Rates

Education Planner
Unit Linked Bonds
With Profit Bonds

Tracker Bonds

Savings Plans

Pension Meeds Calculator

L L (LR R[S |S |5 %

YR TA YA TEYAY < RERYATATATETETATY

Pension Quotations (projected values)

Group Pensions

Regular Premium PRSA

Regular Premium (Personal/Executive/avC)

Single Premium (Personal/Executive/Buy Out Bond)
ARF/AMRF
Annuity Rates (ILAC)

Ll s (s |%|X

Legend

New release
Mext release
Future Release
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General Insurance

Feature Name

Money Advice

Maoney Advice + CRM

Zurich Home Insurance Quick Quote

Zurich Home Insurance Full Quotation (including business
placement facility)

Link to HIA website

Impaort tool for Aviva Health Policies

Links to Aviva Health website

Product Library with document links

Quotation/Research Reports

Reports with broker own branding, logo

"Reasons Why" Letter Generation

Deloitte Personal Tax Calculator

Wehsite Links

FAQ

User Preferences,/Administration

Save Quote/Report

LR[S |L ||| (R [X|L]|%

iiiiiiiiiiIiii

Confidential and Copvriecht 2014
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User GUide Financial | Mortgage | PrperTy

Easy to use online guide providing full training & workflow support. Fully searchable content & navigation
using pictorial narration for speed of learning.

User Guide: =Bl User Guide-

iy 1 98 @ 0% H‘{‘) il

1
a
X

L] i 3 [asa e 0% el nnl]

T[]

Table of Contents

el

v ADVICE GeIE) 1

11 Background to Money Advice CRM

1.2 What will Money Advice do for my Business?

13 Some Money Advice CRM Feature:

2 Getting Started

21 Starting Money Advice CRM
3 User Guide

ADVICE S —

411 CRM

Financial | Mortgage | Property N ey

413 Mortgages
414

415 Pensions
User Guide -

X

© 6 ® W e NN NO N B W N R e e

Hiid 16 asa @ 100% [ i

>
5
<

ADVICE GeIE)

2.1 Starting Money Advice CRM

1. To start the Money Advice CRM system, enter http://www.moneyadvice.ie into your web
browser address bar.

http://www.moneyadvice.ie/indexht O ~ B ¢ X |

2. The Money Advice CRM log in box appears within your browser:

Password :

™ Client Policy Data Select Client Policy Data

3. Enter your Pin Number & Login-
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Tablet & Smart Ehone guoiaﬁons Phrndiad | Miadgege: | Eicpody

A mobile version of the Money Advice quotation service is available
ensuring you have access to the quotations even on the move.

e The service provides all term assurance and income
protection quotations from all providers _

e This service can be accessed on
ALL internet-enabled

tablets and mobile phone Smoker
devices compatible with o ~ N
= jPad

Income Protection Quotations

. D .
= iPhone 1€ Of Birth

= Blackberry

[ HTC @ Li,f??‘?",gr Sum ASSUre " —
= Samsung _ —
Term Assurance Quotations

Seri&dg'ni""""-'-'-—-r-,.,., o
Neg
= QOthers e SSumpgg
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Best Erice guoiaﬁons for Broker web sites Financial | Morigage | Propery

Provide advice through best price quotes on your web site and receive
email notifications of all the enquiries generated.

e Integrate with existing broker web sites seamlessly
e The service provides all term assurance, income

protection and mortgage protection quotations b —

e Only the best price quotation would be shown == :

e Discounts provided by the brokers can also be ' - =
accommodated iy .

= e
e All enquiries are emailed to a pre-configured email address o,

e For Money Advice + CRM users, the details of the client and quote are pre-
populated as a new lead and an opportunity associated with this lead in the
system

e An email to the end customer with broker logo, configurable text, and terms of
business attached will also be sent
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Mobile oEﬁmised web sites

ADVICE @

Financial | Mortgage | Property

X

various smart phone devices.

A mobile optimised web site presenting just the right and relevant set
of information in a specifically tailored format that works on the

e Provide advice through best price quotes
e Deliver policy, portfolio information to clients in an
interactive manner.
e Tell your customers more about your services, news,
blogs, and events through mobile optimised content
e Engage more closely with your prospects and
customers through utilities like :
= Social media integration—Twitter, Facebook page
= Book an appointment / leave a secure message from the
mobile site
= One click to call, location based directions and contact forms
e Choose from multiple design templates
e Content Management System (CMS)

E
=

®,

Life insurance

Serious lliness

Portfolio Report

Get In Touch

© "4l 14 15:08

PHILIP O'REILLY /}
FINANCIAL SERVICES
ety gl Ly +

Mortgage Protection

TFOLIO

Ew Ireland
088483

t available.

About Us 8
emium)

Force

01/10/2014)

News And Events

andard Life
B100004685

Description
not available.

Select Policy Type

ormation currently

0,000.00 (Single

5,697.63 (Value as

Information currently

U
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Lunar Technologies Ltd T/A Money Advice
6 Carmody Street Business Park
Ennis, Co Clare, Ireland.

Tel: +353 (65) 684 9675
Fax: +353 (65) 682 0496

Support Email: support@moneyadvice.ie

old demonstrations of the software

We h
throughout the country on requestt.rations g
Managing Director We provide regular group demons
ili 'Reij workshops. e
Phlllp X REI”y |nitial training 1S prowde ree.

[ m.
Our help desk s staffed by an experlenced tea

Sales Email: philip@moneyadvice.ie Mo £0 Fri 9.00 am t0 5:30 pM
Mobile: +(353) 86 604 4448 Lunch is 12.30 to 1.30 daily.
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We are working with Poureied | Bigege | Eropery

>/
Product Providers working with Money Advice '/‘/

(Supported by PIBA scheme) PIBA

mAaviva B I BCP 5 friensis

Life Insurance HEALTH Friends for life

1 ish Lie R “#ROAK

-
Standard Life @ ® % h
ZURICH N
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